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JOB DESCRIPTION 
 

Project Worker - Nights 
 
 

Responsible to:  Project Team Leader  
 
Location: Gateshead Assessment Centre 
 
Salary: Salary Grade B: £19,819 plus £650 anti-social hours allowance.      

Total salary: £20,469 
 
Hours:  38.5 hours per week, to be worked in a shift pattern of 12 hour shifts.  
 
Benefits: Oasis Community Housing operates a contributory group personal 

pension plan and, if eligible, you will be automatically enrolled into the 
Oasis Trust pension scheme. Currently all staff in our pension scheme 
are required to contribute a minimum of 2%. The employer contribution 
is currently set at 7%. 

 
Oasis Community Housing life assurance policy, through Ageon is 
open to all staff who earn in excess of £6000 per annum. 

 
                                               25 days holiday per year, plus statutory holidays, increasing to 30 days 

per annum after 2 completed years’ service   
 
 
Job Purpose:    
To support the delivery of the Gateshead Assessment Centre. The Assessment Centre is a 
same day access accommodation service for people who have exhausted all housing options 
within the local authority pathway and are at risk of sleeping rough. The service will operate 
throughout the night receiving individuals who have been referred in to the service. This post 
will be responsible for welcoming individuals who have been referred to the centre, providing 
an induction into the service and making them feel welcome and safe. The induction process 
will be the first step in ensuring any support needs are highlighted and our multi-agency and 
co-located day provision are engaged with the guest the following morning.  
 
This is the first service of its type in Gateshead.  
 
Organisation Context: 
Oasis Community Housing (OCH) is a Christian response to homelessness and disadvantage 
providing housing, support and other specialised services. The support provided aims to 
develop life skills that will enable people to live successful independent lives.   
Oasis Community Housing is part of the Oasis group of charities. The group includes national 
charities dedicated to education, housing, and campaigning against human trafficking and we 
work to a common vision of creating communities in which everyone can thrive and reach their 
God-given potential.  
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We welcome applicants from all faiths or none, but it is important that all employees 
understand and sympathise with our Christian vision, ethos and culture of the organisation.  
 
 
Duties & Responsibilities: 

 To be the first point of contact for advice and security for Guests during the night. 

 Manage the building overnight, ensuring guests are signed in or out as required 
and enquires are handled professionally. 

 Accurately record messages, conduct follow up telephone calls, update log 
books and handover reports where appropriate. 

 Manage enquiries relating to vacancies. 

 Keep appropriate records of interventions with Guests and update on the INFORM 
system informing other staff of relevant issues. 

 Encourage client involvement in the development and operation of the service, 
facilitate consultation and participation. 

 Promote, implement and ensure compliance with OCH’s Equality and Diversity 

 To clean any void rooms so that the room becomes available to let.  

 Complete building checks which may include patrols of the building and ensuring 
fire exits and external doors are free from obstruction. 

 Actively ensure the security of the building including monitoring of CCTV systems. 

 Ensure Health and Safety of Guests by using basic first aid skills and calling for 
emergency assistance i.e. 999 and evacuation of site in the event of the fire alarm, 
where necessary. 

 Clean office space and communal areas on a scheduled rota. 

 Ensuring that house rules are explained to Guests and enforced. 

 Deal with complaints in accordance with OCH's agreed procedures. 

 Share responsibility for good health and safety practices, including participating 
in fire drills and risk assessments, reporting to line-management any matters of 
concern and attend health and safety training 

 To organise and encourage activities such as film nights/ food nights and any 
creative projects which would be of interest  

 To ensure and encourage our guests to be considerate neighbours and prevent anti-
social behaviour  
 

 
General:  

 To work in a flexible manner, taking initiative and prioritising the needs of projects 
and the organisation  

 To attend regular supervision sessions with your line manager  

 To attend relevant training sessions as required by the role / your line manager  

 Any other reasonable duties as required by the Project Team Leader 
 

 
Personal Specification/Key Competencies: 

 Must have a passion for helping those who find themselves homeless and be non-
judgmental in their approach  

 To be patient, compassionate and have empathy for the people we support.  

 To have an understanding of drug and alcohol issues and the effects this can have 
on an individual.  

 To be friendly and approachable 
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Qualifications: 

 Relevant qualification to NVQ Level 2 or willing to work towards gaining this 
(Desireable) 

 
 
Work Experience: 

 At least 2 years’ experience as a supported housing worker including experience of 
health and safety, safeguarding, needs and risk assessment, personalised and 
holistic support provision (Essential)  

 
 
Skills, Knowledge & Aptitude: 

 A mature and flexible approach; excellent personal emotional intelligence and self-
awareness, with an ability to work calmly under pressure (Essential) 

 Excellent interpersonal and communication skills, including the ability to build 
effective working relationships with other organisations (Essential) 

 Excellent IT skills and ability to effectively use computer software packages i.e. 
Microsoft Office (Essential)  

 Able to work on own initiative 

 Able to work as an integral member of a team 

 Must demonstrate effective interpersonal and communication 
skills 

 Must have ability to maintain accurate records 

 Must be able to respond flexibly to the needs of our guests 

 Able to work shifts throughout a 24 hour period and work 
unsocial hours. 
 
 
 
 
 

 
  


