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JOB DESCRIPTION 
 

Senior Housing Support Worker 
 

Responsible to:  Head of Supported Housing   
 
Location:             Peterborough  
 
Salary: Salary Grade C: Starting salary is £24,150 per annum pro rata. The 

band goes up to £26,250 per annum pro rata, however, this is 
dependent on annual performance reviews; On call allowance of £20 
per night £25 for weekends and Bank holidays. 

 
Hours:  22.5 hours per week, between Monday to Friday, 9am to 6pm with 

some flexibility to meet the requirements of the post.  
 
Benefits: Oasis Community Housing operates a contributory group personal 

pension plan and, if eligible, you will be automatically enrolled into the 
Oasis Trust pension scheme. Currently all staff in our pension scheme 
are required to contribute a minimum of 2%. The employer contribution 
is currently set at 7%. 

 
Oasis Community Housing life assurance policy, is open to all staff 
who earn in excess of £6000 per annum. 

 
                                               25 days holiday per year, plus statutory holidays, increasing to 30 days 

per annum after 2 completed years’ service   
 
Job Purpose:    
 
To provide accommodation and support to Ukrainian refugees, enabling them to integrate, 
settle and fully participate in British society. Providing housing management and holistic 
support, including needs assessment and support planning with individuals and families living 
in the Oasis Community Housing project; supporting refugees to identify their social and 
welfare needs, and providing the support, assistance and signposting needed to meet those 
needs and overcome barriers. Housing management functions including property inspections, 
arranging responsive repairs and rent collection. To develop new organisational partnerships 
in Peterborough.  
 
Organisation Context: 
 
Oasis Community Housing is a Christian homelessness charity based in Gateshead. Working 
across North East England and South London, our ambitious new strategy aims to widen our 
reach and amplify our impact for men, women and vulnerable families facing homelessness.  
 
We help more than 1,000 people every year by providing housing, specialised support and, 
more fundamentally, a place where they feel they can belong. 
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Oasis Community Housing is part of the Oasis Charitable Trust group of charities, which has 
education and community development projects (UK and overseas) working to a common 
vision of creating communities in which everyone can thrive and reach their God-given 
potential.  
 
We welcome applicants from all faiths or none, however, we ask that all employees 
understand and sympathise with the charity’s Christian vision, ethos and culture. For some 
specified roles, it will be an occupational requirement that a practising Christian is needed and 
this will be clearly stated in the Job advert and in the Job Description’s qualifications section. 
This post does not carry an occupational requirement. 
 
This post is based within our Peterborough Service.  
 
Duties & Responsibilities: 
 

 Interview and assess potential residents  

 Provide support, advice and guidance to the project’s residents  

 Provide advice and information to residents in their first language when required, 
using interpreters and adhering to good practice standards 

 Work in partnership with appropriate external agencies to ensure the delivery of 
services and holistic support to residents in areas such as employment, health, 
housing, welfare, money management and education 

 Support residents in accessing appropriate professional services 

 Develop links, and work in close partnership with other agencies in Peterborough to 
flexibly meet the needs of residents  

 Undertake regular property inspections, in line with organisational policies and 
procedures, and project type/need 

 Coordinate and arrange, with the Housing Support Worker, all responsive repairs, and 
cyclical maintenance to keep property maintained to a high standard, and compliant 
with relevant legislation and regulation 

 Arrange void turnarounds; purchasing furniture as needed, and ensuring 
accommodation units are up to standard before move in occurs  

 Make arrangements with external contractors, liaising with residents to provide access 
to accommodation units as needed  

 Work with Housing Management and Finance Teams to oversee rental income; 
supporting residents with benefit claims, liaising with Housing Benefit Department, and 
overseeing collection of service charges from residents  

 Provide written and verbal reports including resident incidents, rent and service charge 
collection and void turnaround performance as required 

 Liaison with landlords as needed, in line with Leases / Management Agreements 

 In line with organisational policies and procedures, address and manage breaches of 
tenure, issuing sanctions and warnings to residents relating to rent arrears, anti-social 
behaviour, and health and safety as needed 

 Maintain records, systems, and compliance documentation  

 Ensure safeguarding policies and procedures are adhered to in your practices, and 
that concerns are reported appropriately and expediently 

 Ensure all working practice and interactions are in line with organisational ethos and 
values 

 Line Management of Housing Support Worker  

 Provide support, direction and supervision to the Housing Support Worker  

 Attend regular supervision sessions with your line manager  

 Attend relevant training sessions as required by the role 

 Undertake any other appropriate duties as requested 
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Personal Specification/Key Competencies: 
 
Qualifications: 
 

 Relevant qualification to NVQ Level 2 (Essential) 

 Professional qualification in a related field (housing management etc.) (Desirable) 
 
Work Experience: 
 

 Experience of working in supported housing or supporting vulnerable groups 
including experience of health and safety, finances, needs and risk assessment, 
safeguarding (Essential)  

 Knowledge of immigration legislation and systems (Desirable) 

 Fluency in Ukrainian language (Desirable) 

 A demonstrable awareness of the level of discrimination faced by asylum 
seekers/refugees in the UK, an awareness of cultural difference, and a strong 
commitment to improving the quality of support and services (Essential) 

 Experience of needs and risk assessment; delivering support tailored to individuals 
(Essential) 

 Experience of supporting individuals on a one to one basis (Essential)  

 Knowledge of benefit, housing, employment, education, health and social work 
systems (Essential) 

 An awareness of Health and Safety requirements (Essential)  

 Effective negotiating skills with a wide range of individuals and organisations 
(Essential)  

 Experience of facilitating group work and/or workshops (Desirable) 

 Experience of lone working (Essential) 

 Experience of working in partnership with statutory/voluntary agencies (Essential) 
 
Skills, Knowledge & Aptitude: 
 

 Understanding of the need for impartiality and confidentiality (Essential) 

 Ability to handle conflict (Essential) 

 Ability to undertake domestic tasks and basic maintenance (Desirable) 

 Flexible and adaptable, able to respond to ongoing change and lead others through 
change (Essential) 

 Ability to manage a varied workload (Essential)  

 A mature and flexible approach; excellent personal emotional intelligence and self-
awareness, with an ability to work calmly under pressure (Essential) 

 Excellent financial and basic budget management skills (Essential)  

 Excellent interpersonal and communication skills (verbal and written), including the 
ability to build effective working relationships with other organisations and work 
collaboratively with colleagues (Essential) 

 Excellent organisational, time and resource management skills (Essential) 

 Up to date working knowledge of the welfare benefits system, especially Housing 
Benefit (Essential) 

 
Competencies  
 

 Be able to manage time and resources effectively (Essential) 

 Be consistent and inspiring and inspiring trust in others (Essential) 

 Be able to develop effective working relationships and networks in difficult situations  
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 (Essential) 

 Have and be able to maintain excellent professional boundaries (Essential) 

 Be inclusive of people from all backgrounds and cultures (Essential) 

 Able to be flexible in working arrangements (Essential) 

 Be sensitive and diplomatic in difficult/emotional situations (Essential) 

 Ability to work on own initiative (Essential) 

 Have good listening skills (Essential) 

 Emotionally resilient (Essential) 
 
Motivation: 
 

 Be passionate about ensuring excellent standards for the benefit of Service Users 
(Essential)  

 Be in sympathy with the Christian ethos and values of the Organisation (Essential) 

 Be passionate about working with the client group (Essential) 
 
Other:  
 

 Ability to interact with people from a wide range of backgrounds (Essential) 

 Empathy with asylum seekers and refugees (Essential) 

 The post holder will be subject to an enhanced DBS check (Essential) 
 
To be able to work in any Oasis Community Housing project as required 


