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JOB DESCRIPTION

Domestic Abuse Service Support Worker (Female*)

Job Title: 		Support Worker (Part Time) 

Responsible to: 	Project Team Leader

Location:	Gateshead 

Salary:	£25,877.80 per annum pro rata

Hours: 	21 hours per week 

Benefits:	Oasis Community Housing operates a contributory group personal pension plan and, if eligible, you will be automatically enrolled into the Oasis Trust pension scheme. Currently all staff in our pension scheme are required to contribute a minimum of 2%. The employer contribution is currently set at 7%.

Oasis Community Housing life assurance policy, through Omnilife, is open to all staff who earn in excess of £6000 per annum.

                                   25 days holiday per year, plus statutory holidays, increasing to 30 days per annum after 2 completed years’ service (pro rata for part time roles). 


Job Purpose:   
To work as part of a team providing a personalised, risk-led and high quality community outreach service to women living with the impact of domestic abuse in Gateshead. You will carry a supervised caseload, providing 1-1 support, completing DASH Risk assessments and personalised safety and support plans. You will also support the delivery of group-work (through on-line video-conferencing and in community settings). You will attend multi-disciplinary meetings and court proceedings with and on behalf of the women that you support. You will deliver social events and promote peer and community support through our socials, groups and Facebook group.


Organisation Context:
Oasis Community Housing (OCH) is a Christian response to homelessness and disadvantage providing housing, support and other specialised services. The support provided aims to develop life skills that will enable people to live successful independent lives.  
 
Oasis Community Housing is part of the Oasis group of charities. The group includes national charities dedicated to education, housing, and campaigning against human trafficking and we work to a common vision of creating communities in which everyone can thrive and reach their God-given potential. 
 
We welcome applicants from all faiths or none, but it is important that all employees understand and sympathise with the Christian vision, ethos and culture of the organisation. However, it will be an occupational requirement that a practising Christian is needed for some specified roles. This will be highlighted in the qualifications section of the job description and will be clearly stated in the job advert. 
 
Oasis Community Housing is an experienced charity, with its Central Office in Gateshead, and projects across Gateshead, Sunderland and the London Borough of Southwark. This post is located within Gateshead.  


Duties & Responsibilities:
· Making timely contact with people referred for support.
· Carrying out person-centred assessments of needs and completing DASH risk assessments making onward referrals to Gateshead DAT and MARAC where referrals are high risk.
· Providing personalised casework and advocacy support that empowers women to take control of their lives and recovery – including tailored risk management plans, individual safety and support planning, in line with OCH case management policies and procedures, and in accordance with the ethos and values of Oasis Community Housing. Ensuring support provision is personalised to individual needs, and progress is regularly reviewed.
· [bookmark: _Hlk191919830]To ensure safeguarding policies and procedures are adhered to in your practices, and that concerns are reported appropriately and expediently, both internally, and externally, as needed. 
· To maintain records needed to ensure excellent and consistent support provision; maintaining comprehensive case files, using our In-Form data system, completing reports and assisting in the measurement of outcomes. 
· Offering support and guidance relating to the physical and emotional impact of domestic abuse through one to one support and group-work.
· Making women aware of available options relating to benefits, legal and statutory rights, criminal matters, support with children and housing issues.
· To engage in multi-disciplinary team (MDT) approaches to support women, including working closely with other professionals and partner agencies, and accompanying women through legal proceedings where required. To include; attending meetings and effective information sharing. 
· Empowering women to develop their own solutions and make their own decisions.
· To navigate challenging situations effectively and sensitively.
· To attend regular supervision sessions with your line manager.
· To attend relevant training sessions as required by the role / your line manager. 
· To undertake any other reasonable duties as required.
· To ensure all working practice and interactions are in line with organisational ethos and values. 


Personal Specification/Key Competencies:

Qualifications:
· Qualified to Level 3 or above (Essential)

Work Experience:
· Previous experience supporting people affected by domestic abuse, including needs and risk assessment, delivery of holistic support, working collaboratively with partner agencies (Essential)
· Experience using person centred support plans (Essential)    
· Experience working in the safeguarding arena (Essential)  
· Experienced in completing DASH risk assessments and safety plans (Desirable) 
· Experience of participating in MDT meetings (Desirable)

Skills, Knowledge & Aptitude:
· Ability to effectively use computer software packages, and to maintain accurate records i.e. Microsoft Office (Essential)
· A mature, professional and flexible approach; excellent personal emotional intelligence and self-awareness, with an ability to work calmly under pressure (Essential)
· Excellent interpersonal and communication skills, including the ability to build effective working relationships with other organisations (Essential)
· An empathic, honest and non-judgemental role model who understands the individual and social impact of trauma and domestic abuse on adults and children (Essential)
· Emotionally Resilient (Essential) 
· Friendly and approachable, able to establish trust and rapport with people from diverse backgrounds with very different lifestyles (Essential)
· Able to write letters, safety and support plans, risk assessments and case reports and help with benefit applications (Essential)
· Able to work on own initiative (Essential)
· Committed to safe ways of working and critical reflective practice (Essential)
· Able to work as an integral member of a team (Essential)
· Ability to develop and maintain professional boundaries (Essential)
· Committed to promoting equality and aware of how protected characteristics (age, disability, gender reassignment, pregnancy and maternity, race, religion or belief, sex and sexual orientation) may impact on the experience of domestic abuse (Essential)

Motivation:
· Be passionate and enthusiastic about supporting individuals, having a heart for people and believing that everyone has the potential to change, given the right support and circumstances (Essential) 
· To have perseverance and never give up hope in those who use our services, instilling that hope into their daily lives (Essential) 
· Be in sympathy with the Christian ethos and values of the organisation (Essential)

*This post carries an Occupational Requirement (OR) for the post-holder to be a female and as such is also only open to female applicants as exempted in The Equality Act 2010.
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